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The Fire Departments appreciates the support of the City of Mayfield Heights Administration and from Mayfield Heights City Council. Thank you!
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We are committed to providing fire suppression, medical services, and other emergency and nonemergency activities to the residents of the City of Mayfield Heights. We accomplish this mission
through training, education, and dedication to the protection of our membership and the community.

The Mayfield Heights Fire Department will set the standard of excellence by honoring tradition, professionalism, and customer service; we will also create leaders through training, education, and strong ethical values.

Service:
We protect and serve our entire community with a commitment to performance excellence.
Professionalism:
We are dedicated to serving at the highest level of excellence, in a manner showing commitment and
respect to our mission. A commitment to excellence, possessing a positive attitude, and having pride in
your work while conforming to a high standard of conduct.

Honor/Pride:
The enormous commitment necessary to perform the Department’s task requires excellence of character. We inspire each other through pride in our department, which is a belief that every action reflects
on all the members of the department, both past and present.
We take pride in ourselves as individuals, our members as a team, our department as a family, and our
citizens as a community.
Integrity:
We are committed to honesty and ethical behavior and we will make decisions based on moral standards
regardless of personal belief or benefit. We will work hard every day to maintain the highest professional standards and to earn public trust through our actions.
Family:
We are a fire department family. We are committed and accountable to each other because our lives
depend on it. We value each member in our organization. We respect those who came before us and
will strive to make the organization better for those who follow.
Courage:
Courage is the value that gives us the moral and mental strength to do what is right, even in the face of
personal or professional adversity.
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It is once again with great pride that I present you with the activities and
accomplishments of the personnel who serve on the Mayfield Heights
Fire Department.
The Mayfield Heights Fire Department does not stand alone. The continued support of the Mayor, City Council, City Departments, residents,
and the business community have all made our achievements possible.
It goes without saying 2020 was a very challenging year personally and
professionally for most citizens. We also experienced these same challenges in our Department. This pandemic has completely changed the
way we conduct our daily operations and how we respond to calls for service. While many businesses were shut down and folks were working
from home, the Fire and EMS crews continued to respond and protect the
public we serve. I am very proud of the job our crews did, and continue
to do, as the country looks to the end of this pandemic.
Many of the community programs we support, school education programs, and Firefighter education had to
be put on hold in order to keep our fire crews safe. Our Department continues to accept the challenges presented by the pandemic, economy, demands for service, and ever-changing technology. We constantly evaluate and, when needed, make necessary changes to our operational platform to ensure it provides efficient
and effective services to the community.
Mayfield Heights Firefighters responded to 4130 incidents in 2020. Of those 4130 total incidents, 3338 were
Emergency Medical Service (EMS) related, and 792 were fire related. These numbers are important to us,
the citizens of Mayfield Heights, as each number represents when someone within our community experienced an unexpected, and many times unfortunate, event that led them to call for assistance. We understand
the loss and pain that is often associated with an incident that requires our service and it is my hope that we
have provided not just the professional response necessary to mitigate these emergencies, but also the appropriate compassion to support the individuals and families involved in these situations.
As we move into 2021, we will continue to provide a high level of service to the community in the most efficient manner, with the safety of our residents and firefighters as our highest priorities. Truly, it is the members of the Department who deserve to be recognized for their outstanding contributions to our community.
With the ongoing support of the community, we will continue to make efforts to improve so that your Fire
Department will be among the best in Northeast Ohio. We are committed to making Mayfield Heights one
of the safest communities in Ohio.

Respectfully submitted,

Bruce Elliott, Chief of Fire
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Origin:
The origin of the Mayfield Heights Fire Department can be
traced back to 1927 when Village Marshal Nick Wright captured
a bootlegger who was transporting moonshine in a 1920 Studebaker truck. Marshal Wright confiscated the truck, and had it
converted into the village's 1st fire truck. This truck carried a 30gallon soda/acid tank which was used for fire suppression in
those early years. Also, on board were ladders, portable fire extinguishers, axes, several hundred feet of 2 fire hose, and some
hand tools.
Fire Chief & Staff:
Marshal Wright, who also served as Fire Chief, had at his disposal a group of volunteer firefighters,
some of whom also served as police officers. It was during this period that the village began installing underground water mains and fire hydrants along main routes and thoroughfares.
Fire Protection:
Fire protection remained relatively unchanged during the late 1920s and 1930s. Marshal/Chief
Wright served through 1933 when Bert Johnson defeated him in an election.
In 1941 the Department purchased its 1st real fire truck, a Chevrolet that was equipped with a 300gallon water tank, a 500 gallon-per-minute pump, and 600 feet of fire hose. Although the firefighters put out an occasional house fire, most of the fires fought at this time were field fires.
In 1946 Marshal/Chief Johnson resigned, and his assistant, Deputy Marshal Clarence Jack Smith
became the new Police and Fire Chief.
Post-War Fire Department:
The post-war era saw a building and population boom. During this time, the Fire Department purchased a new American LaFrance Quad fire truck. It was housed in their brand-new fire station.
The station had a dormitory, 2 offices, a kitchen, and a bay area that housed 5 pieces of apparatus.
Prior to this, the Fire Department called an old garage behind the village hall, home. After the Fire
Department vacated their old station, the Service Department used it as a storage bin for road salt.
In 1952, Bernard Pirk became the City's 1st full-time Fire Chief. Being appointed Chief seemed to
be a natural progression for Pirk, for he had been a volunteer firefighter since 1935. Along with
Chief Pirk, the city also appointed James Kearns as another full-time firefighter. Prior to these appointments, Chief Pirk and Kearns had been part of the firefighting force that protected the village
along with police officers Roger Ludwig, Harry Lorenz, and Grant Scott.
Mayor Ritter hired Glenn Munthe and Alan Moir in 1953 and Howard Fibich in 1954. In addition
to the 5 full-timers, the Department continued to maintain a sizable volunteer force comprised of
residents of the city. These volunteers were on call in the event of a major fire or emergency and
would respond to the sound of a civil defense siren that was mounted to the City Hall in 1938. The
number of times the siren sounded determined the location of the fire. For example, 2 siren blasts
would alert the off-duty firefighters to respond to the Iroquois/Eastwood area, and 5 blasts for the
Woodrow/Parker/Ridgeview area. 6 siren blasts would send personnel to Mayfield Village or
Willoughby Hills. Finally, a single blast meant that police assistance was needed.
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Full-Time Employees:
With the 1953 hiring came a new era in the Department. At least 1
full-time firefighter was on duty 24-hours a day, 7 days a week. During the building and population boom of the 1950s and 1960s, the
water main pressure dropped to near zero in the summer months. The
firefighters chipped in and purchased a surplus army tanker with their
own money, and after refurbishing it, the Fire Department had a valuable addition to their firefighting fleet which served an important role
in fire suppression. This 1,300-gallon tanker would supplement the
depleted water supply during the low-pressure periods, but this tanker
was only able to carry water to the fire scene and relied on other fire
vehicles to pump the water.
New Equipment:
In 1960, the Fire Department traded its 1941 Chevrolet fire truck for
a 750 gallon-per-minute pump, which was mounted to the tanker,
making it an invaluable piece of firefighting apparatus. More men
were hired, and the city now had 8 full-time firefighters. A new
American LaFrance pumper was purchased. Along with the 2 fire engines, the Fire Department maintained a small fleet of support vehicles that would bring them into the
1970s.
Because of new construction such as Hillcrest Hospital and Gates Mills Towers, the city purchased a
Pierce Snorkel truck in 1970. With its 85-foot articulating boom and pump capabilities, the Snorkel
was a welcomed addition to fight fires in high-rise apartments and strip shopping centers. This truck
was refurbished in 1985 and finally replaced in 2001.

A marked increase in emergency medical calls caused the Department to direct its efforts into starting
an Emergency Medical Service. Glenn Munthe, who was promoted to Chief in 1971, saw the need for
men to be trained in more than basic first aid. In 1973, Firefighters Edward Six, Jack Richards, and Pat
Tripepi became the City's 1st Emergency Medical Technicians, and most of the remaining firefighters
soon became EMT's.
A tremendous amount of business growth meant these highly occupied buildings needed to be safe. In
1976, the Fire Prevention Bureau was established with Howard Fibich appointed as the City's 1st Fire
Marshal. He and his team of fire inspectors checked each business once a year to ensure that they were
fire safe. They also enforced the fire codes for new and existing construction.
With all of this growth, the need for effective Fire Department communication was a priority. The installation of mobile radios in each vehicle, and the use of hand-held radios at emergency scenes gave
the Department the communication system it needed. The Fire Department periodically changes its
equipment and frequencies to keep up with the technology in this ever-changing field.
Changes in Chief / Marshal:
Two tragic losses occurred in the early 1970s. Chief Bernard Pirk suffered a fatal heart attack while
responding to an alarm at Hillcrest Hospital. Captain Alan Moir died of a heart attack while fighting a
house fire.
In 1980 Wayne Jacobson was promoted to Chief, and the Department now had 24 full-time firefighters. In 1982, Firefighters Anthony Marano, Daniel Patty, and Michael Forte became the City's first
paramedics.
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This allowed rescue squad personnel to administer the advanced life support needed that has saved many
lives. In 1995, 22 paramedics worked under the medical control of Hillcrest Hospital, and they continue
to be among the busiest and most experienced in the Hillcrest Area.
In 1985, Lieutenant Donald Pleshinger was appointed Fire Marshal and became the Department's first Executive Captain. He took over the responsibilities of the Fire Prevention Bureau.
The Fire Station, built in 1950, was expanded in 1986 giving the men triple the space. That station housed
2 pumpers, a Snorkel aerial apparatus, 2 rescue squads and 2 utility vehicles. After the station’s completion, Chief Jacobson retired. In 1987, Captain Michael J. Forte was promoted to Chief.
On September 4, 1988 tragedy struck again. Lieutenant Aloysius Mismas died of cancer. A 13-year veteran of the Department, he had been in charge of EMS.
Since the late 1980s, Chief Forte has kept the Department moving forward. He has overseen several major
purchases, including new pumpers in 1989 and 2004, an aerial ladder, and new rescue squads. His high
regard for the role of EMS in the Fire Service is one reason the Mayfield Heights Fire Department remains
successful.
November 28, 1994 was another sad day in the history of the Department. Firefighter Dale Nelboeck, a 13
-year veteran, was responding to an early morning emergency when he collapsed and died.
In 1995, Captain Salvatore Grano was promoted to Executive Captain/Fire Marshal and took over the duties of the Fire Prevention Bureau.
On September 11, 2011 Chief Forte worked his last day on the fire department, his 24 years makes him
the longest serving Fire Chief in Mayfield Heights. Captain Bruce Elliott was promoted to Fire Chief and
continues to keep the department moving forward, by implementing a comprehensive smoke detector program, a residential lock box program, community CPR classes, and many public education programs.
On December 20, 2013, Executive Captain/Fire Marshall Salvatore Grano retired. Lieutenant Michael
Braccia was promoted and given the title of Assistant Chief on January 6, 2014. Assistant Chief Braccia
assists with departments operations and oversees the Fire Prevention Bureau, consisting of Fire Safety Inspector Terry Simonian
From the use of the bootlegger's truck in 1927 to the state-of-the-art equipment used today, through the
different personalities and events that helped shape it, the Mayfield Heights Fire Department has truly
evolved into a modern suburban Fire Department.
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Residential lock box program: This safe-like box assists firefighters/paramedics
with quick and easy access into a structure, reducing entry time and the risk of potential damage.
This program continues to be successful. Fire Crews installed 22 lock boxes to
residential homes and condominiums.
Smoke detector program: This program provides Mayfield Heights single family homeowners with
photoelectric smoke detectors, including installation, free of charge. Funding for this program is
made possible through federal grants and donations.

fire crews installed 45 detectors and 141 battery replacements.
Community CPR Program: Our Department offers monthly CPR classes to
the general public as well as to our business community. We offered 7 classes, 24 students.

Explorer post program: Mayfield Heights joined forces with the Lyndhurst and South Euclid Fire Departments to establish a “Fire Explorer Post”.
This post is comprised of young men and women, ages 14-20, who have an
interest in the fire service. After training requirements are met, the Explorers are able to participate in ride-along time with the departments, assist on
fire scenes, etc.
Enrollment and interest have increased since Mayfield Heights
joined this post. Our Fire Explorer Post continues to be active despite the
pandemic.
Use of social media: The Fire Department regularly uses social media (Facebook and Twitter) to convey important information and “safety tips” to anyone following our pages.
The number of people following the Fire Department page has increased drastically since last year. It is
obvious that people use social media to obtain information quickly. We continue to use this medium
to convey important and general safety information to the people following us.
Facebook: www.facebook.com/Mayfieldhtsfire

Twitter:
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@Mayfieldhtsfire
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Last Name
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Bellian
Braccia

First
Name
Michael
Michael

Rank /Title

Rank/Title

Shift

Firefighter
Asst. Fire Chief

Paramedic
Paramedic

A-Shift
Administration

Year
Started
1989
1992

Elliott
Linsky
Lanhan
Goodwin
Zdanowicz
Madan
Martinitis
Cudo
Mandich
Smith
Lanzara
Costantino
Baumgardner
Hornyak
Palumbo
Gvora
Puin
Primiano
Bobinski
Bambrick
Gvora
Broyles
Brockway
Faron
Simonian
Sayavongsa
Downing
Zimmerman
Leovic
Freeman
Brettrager
Powers
Fortune
Calapa
Cunningham

Bruce
Dennis
Jeff
Michael
Thomas
Bill
Chris
Jeff
William
Jeff
Nick
Kevin
Laura
Matt
Mark
Justin
Michael
Michael
Matt
Rob
Ryan
Zach
Alex
Keith
Terry
Oska
Justin
Thomas
Austin
Benjamin
royal
Lance
John
Anthony
Philip

Fire Chief
Paramedic
Captain
Paramedic
Lieutenant
Paramedic
Captain
Paramedic
Firefighter
Paramedic
Firefighter
Paramedic
Lieutenant
Paramedic
Firefighter
Paramedic
Lieutenant
Paramedic
Firefighter
Paramedic
Firefighter
Paramedic
Firefighter
Paramedic
Executive Assistant
Firefighter
Paramedic
Captain
Paramedic
Lieutenant
Paramedic
Firefighter
Paramedic
Firefighter
Paramedic
Firefighter
Paramedic
Firefighter
Paramedic
Firefighter
Paramedic
Firefighter
Paramedic
Firefighter
Paramedic
Firefighter
Paramedic
Fire Safety Inspector
Firefighter
Paramedic
Firefighter
Paramedic
Firefighter
Paramedic
Firefighter
Paramedic
Firefighter
Paramedic
Firefighter
Paramedic
Firefighter
Paramedic
Firefighter
Paramedic
Firefighter
Paramedic
Firefighter
Paramedic

Administration
C-Shift
A-Shift
B-Shift
A-Shift
C-Shift
B-Shift
A-Shift
C-Shift
B-Shift
C-Shift
A-Shift
Administration
B-Shift
A-Shift
C-Shift
B-Shift
C-Shift
A-Shift
B-Shift
A-Shift
C-Shift
C-Shift
B-Shift
Administration
A-Shift
B-Shift
A-Shift
C-Shift
B-Shift
A-Shift
C-Shift
B-Shift
C-Shift
B-Shift

1993
1995
1995
1995
1995
2001
2001
2001
2001
2002
2002
2002
2003
2003
2004
2007
2007
2007
2008
2009
2011
2012
2013
2014
2014
2014
2017
2017
2018
2018
2018
2018
2018
2020
2020

Service Anniversaries
Celebrating 1 year
None
Celebrating 5 years
None
Celebrating 10 years

None
Celebrating 15 years
None
Celebrating 20 years
None
Celebrating 25 years
Capt. Michael Goodwin
Capt. Dennis Linsky
Lieutenant Jeff Lanhan
FF. Steve Paros
FF. Thomas Zdanowicz

August 21, 2020
March 28, 2020
July 2, 2020
March 14, 2020
August 21, 2020
Celebrating 30 years

None

Promotions
No Promotions

Retirements
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FF. John Kraus
FF. John Shrewsbury

January 31, 2020
June 12, 2020

FF. Steve Paros

July 29, 2020

The Mayfield Heights Fire Department is a career Fire
Department comprised of thirty three Firefighter/
Paramedics providing fire suppression, emergency medical services, rescue services, fire prevention and investigation, and public education. The Fire Department operates on a three-shift rotation, referred to as A, B, and C
Shifts. Each shift has one Captain, one Lieutenant (one
shift has a floating Lieutenant) and nine Firefighters.

The Fire Department Administration staff consists of the
Fire Chief, Assistant Chief, Fire Administration Executive Assistant, and a Fire Safety Inspector.
The Department currently operates out of one Fire Station, located at 6154 Mayfield Road. Housed in our Fire
Station are two fire engines, one 100’ aerial ladder, two
paramedic-equipped rescue squads, one command vehicle, and one paramedic supervisor vehicle. These vehicles are in service every day to serve the citizens
and visitors of our community.

No promotions in 2020
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Anthony Calapa
Philip Cunningham

May 1, 2020
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Firefighter Paramedic
John Kraus
Retired January 31,2020

Firefighter Paramedic
John Shrewsbury
Retired June 12, 2020

Firefighter Paramedic
Steve Paros
Retired July 29, 2020
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DEPARTMENT
STATISTICS
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• The Mayfield Heights Fire Department responded to 4,130 calls for service.
 3338 Rescue and Emergency Medical Service (EMS) related
 792 Fire related
• 80.82% of overall call volume was Rescue and Emergency Medical Services
• Decreased in call volume -4.44 % from 2019 but up 3.30 % from 2018
• Increase in call volume over past 5 years 18.64%; and past 10 years: 37%

• The busiest month was December
• The busiest day of the week was Wednesday
• The slowest day of the week was Saturday
• The busiest hour of the day was 2PM
• The slowest hour of the day was 4AM
• Total property and content loss were $398,500.00
• 1303 overlapping calls (31.55%)
• Six (6) firefighter injuries from training/fires/EMS calls
• The average years of service (per firefighter) is 13.5 years
• Average response time from dispatch to arrival was 4:15 min
• Average time spent on scene was 14.56 min
• A-Shift responded to 1337 incidents
• B-Shift responded to 1333 incidents
• C-Shift responded to 1460 incidents
• Fire service personnel training hours: 1,510
• Emergency Medical Service (EMS) personnel training hours: 757
• Incident cost per resident: .083 (based on 2019 estimated population of 18,487)
• Yearly cost per resident: (based on 2019 estimated population of 18,487):
$345.54
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2020 Fire Department Budget vs. Actual
Description

Approved Budget

Actual Expenditures

Salaries

4,015,000.00

3,655,943.11

Fringe Benefits

1,732,500.00

1,708,633.14

Materials/Supplies

122,945.84

57,542.90

Contractual Service

265,415.38

118,669.99

9,628.00

11,135.09

49,833.40

23,561.31

6,195,322.62

5,575,485.54

142,000.00

140,000.00

401,00.00

28,236.60

656,622.00

644,417.22

$7,394,944.62

$6,388,139.36

Equipment/Improvement
Other Expenses
Total
Fire Pension Fund

Fire Capital Improvement Fund
Coronavirus Relief Fund
Totals

-13.61 %

Past Actual Annual Expenditures
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2016

$5,192,042.35

2017

$5,659,277.65

2018

$5,871,345.20

2019 (included Pension, Capital Fund)

$6,923,647.94

2020

$6,388,139.36

MAJOR INCIDENT TYPE

# INCIDENTS

% of TOTAL

45

1.09%

Overpressure rupture, explosion, overheat - no fire
Rescue & Emergency Medical Service

63
3338

1.53%
80.82%

Hazardous Condition (No Fire)

114

2.76%

Service Call

93

2.25%

Good Intent Call

142

3.44%

False Alarm & False Call

329

7.97%

6

0.15%

4130

100%

Fires

Special Incident Type
TOTAL

19

20

TOTAL INCIDENTS
21

TOTAL PROPERTY
LOSS
$232,500.00

TOTAL CONTENT
LOSS
$166,000.00

INCIDENT TYPE
111 - Building fire
112 - Fires in structure other than in a building
113 - Cooking fire, confined to container
131 - Passenger vehicle fire
132 - Road freight or transport vehicle fire
461 - Building or structure weakened or collapsed
741 - Sprinkler activation, no fire - unintentional

MONTH
January
February
March
April
May
June
July
August
September
October
November
December
21

TOTAL
LOSSES
$398,500.00

AVERAGE
LOSS
$18,976.00

TOTAL LOSSES
(Sum of Property and Content Loss)
$207,100.00
$500.00
$200.00
$29,700.00
$70,000.00
$31,000.00
$60,000.00

INCIDENTS
390
354
313
268
311
300
323
377
326
352
371
445

ZONE

# INCIDENTS

Archived

10

Central - Central - 271 to Lander Rd.

1166

East - East - 271 to East Border

2236

Mutual - Mutual Aid Given

52

West - West - Lander to West Border
TOTAL:

22

666
4130
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AID TYPE

TOTAL

% of TOTAL

Mutual aid received

84

2.0%

Automatic aid received

11

0.3%

Mutual aid given

59

1.4%

Automatic aid given

5

0.1%

Other aid given

2

0.0%

None

3969

96.1%

HOSPITAL DESTINATION
Ahuja Medical Center

# TRANSPORTS
106

Cleveland Clinic Main Campus

2

Geauga Hospital

1

Hillcrest Hospital

2199

Hillcrest Hospital Pediatrics

65

MetroHealth Cleveland Heights

1

Richmond Heights Hospital

8

University Hospital - Main Campus

1

The Mayfield Heights Fire Department bills patient’s insurance companies for transportation to medical
facilities. The funds received from EMS (Emergency Medical Service) billing are distributed into the
City’s General Fund. Listed below are the 2020 EMS billing income.

January

$63,659.12

February

$55,147.07

March

$62,049.34

April

$49,067.00

May

$41,276.35

June

$52,430.63

July

$46,012.68

August

$61,182.80

September

$59,554.19

October

$58,487.42

November

$62,222.06

December

$75,579.87

Total
Average Monthly

24

$686,668.53
$57,222.38

2020
Fire Officers

&
Specialty Teams/Groups
Reports
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BY: ASSISTANT CHIEF MICHAEL BRACCIA
Operations/Information Technology/Grants:
This has been a challenging year operationally for the Mayfield Heights Fire Department. The COVID 19
pandemic has led to changes in the way department members have approached patients on EMS calls, as
well as each other in the station. Personal Protective Equipment (PPE), although always a requirement on
EMS calls, had to be expanded in 2020 to include N-95 facemasks, and goggles worn on every EMS call,
as well as placing a surgical mask on every patient that could tolerate a mask. Even in the station between
calls masks were required for a large part of the year and into 2021. Social distancing was also required
within the confines of the station, as well as could be managed within the space. This also meant that visitations by outsiders that would usually be allowed were also restricted as a precaution.
The Mayfield Heights Fire Department had three grants, two Assistance to Firefighters (AFG) grants, and
one Staffing for Adequate Fire and Emergency Response (SAFER) grant from the Federal Emergency
Management Agency (FEMA) that needed to be closed-out in 2020. All monies from these grants have
been allocated and all reporting requirements that must be strictly adhered-to were met, which has closed
the books on our obligations to FEMA regarding allocation and tracking of the funds.
In 2020 the Fire Department had hoped to update their software package with an improved system for
creating Patient Care Reports (PCRs). A PCR is a required report that must be created for each EMS patient to whom the department responds. In hopes of making the reporting more efficient and streamlining
the process, Hillcrest Hospital through The Cleveland Clinic Foundation has offered to provide updated
tablet-based software to departments under their medical control at no cost to the departments. This software is distributed by the Striker Corporation, a company that has been a vendor of various EMS, medical
and surgical equipment, and software since 1941.
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Operations/Information Technology/Grants:
The software will allow our personnel to use tablet-based systems, such as an iPad, to gather patient information at the scene, and having it immediately update in our reporting software, thus reducing the redundant need for re-entering information at the end of the call and when back in the station. This reduces the
possibility of an error occurring since information does not have to be entered a second time. We had
hoped to have this software configured by January 1, 2021, but the pandemic has pushed implementation
back a few months. We are planning to have the software online by April or May of 2021.
The Mayfield Heights Fire Department was also able to upgrade its audio-visual systems in the Fire Department Training Room through the use of money secured from the federally funded CARES Act. During the pandemic, on-site training is no longer a viable option as the risk of spreading the virus is too
great. In response to this, and in order to be able to keep up with the continuing educational requirements
of all our Firefighter/Paramedics, the move to online classes through programs such as Zoom meetings
became a necessity for our training needs. Unfortunately, our
Training Room
audio visual setup was not up to
the task and
needed to be updated in order to
meet the requirements that would
allow our personnel to access
these meetings
comfortably and
efficiently. We
were lucky enough to be able to earmark a portion of the CARES Act money to update our Training
Room with a system that will allow us to better utilize the room for many years. Zoom-type meetings are
most likely here to stay, and with the new setup, the Fire Department will be able to provide a muchneeded, reliable system for current and future online training and long-distance meetings.

Once again, and as the Fire Department has been doing since 2007, all monthly EMS and NIFIRS report
information has been uploaded to the State of Ohio Fire Incident Reporting System which tracks and confirms that the fire department is compliant with all the information required by the State of Ohio when
filling out our Fire and EMS reports. The Mayfield Heights Fire Department has always maintained an
acceptance rate of well over 99% on each of the initial monthly filings, and 2020 was no exception.
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BY: ASSISTANT CHIEF MICHAEL BRACCIA AND INSPECTOR TERRY SIMONIAN
Fire Prevention/Public Education
The Mayfield Heights Fire Department Fire Prevention Bureau consists of a full-time Fire Inspector who
is directly supervised by the Assistant Chief.
The Bureau is charged with the following duties:
•

Inspecting all business occupancies for Fire Safety code compliance

•

Reviewing site plans prior to site approval from City Council

•

Plan review prior to building permits being issued

•

Certificate of occupancy inspections with the Building Department prior to the issuance of a
certificate of occupancy

•

Inspecting homes prior to adoptions (county requirement)

•

Inspecting prospective foster homes (county requirement)

•

Issuing yearly fire prevention permit

Witnessing a variety of system tests:
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•

New underground fire line hydrostatic test

•

New sprinkler system hydrostatic test

•

New sprinkler system acceptance test

•

Sprinkler system yearly maintenance test

•

Pre-Action Sprinkler systems yearly maintenance test

•

Standpipe hydrostatic test (every five years)

•

New fire alarm acceptance test

•

Fire alarm yearly maintenance test

•

New hood system acceptance test

•

Hood system bi-yearly test

•

FM200 yearly system test

•

Yearly fire door drop test

•

Bi-annual C02 system test

•

Yearly HVAC smoke control test

•

Yearly HVAC duct smoke detector test

•

Yearly Foam system test

•

Witness fire and evacuation drills at our local schools and businesses

The Fire Prevention Bureau also works closely with the Mayfield Heights Building Department in the
review of building plans to ensure that all fire codes are followed during the installation of sprinkler
systems, alarm systems, extinguishers, exit pathways, etc.
The Bureau is responsible for overseeing that all newly built and remodeled facilities comply with all
State of Ohio and National Fire Prevention Association codes and standards for fire protection and suppression systems.
This year has been a challenging one for the Fire Prevention Bureau. The
COVID virus has changed the way we approached fire prevention in 2020.
With the social distancing guidelines that were implemented, this meant
fewer inspections were performed at our local business establishments, and
even the local testing companies reduced their employee’s exposure by
shutting down many routine systems testing procedures for many months.
Even with these precautions in place, the bureau still went out and did a
number of inspections and witnessed various system tests as required by the
Ohio Fire Code.
A large project that was completed and required multiple inspections in
2020 was the Anthology Assisted Living complex: a 200,000 square foot,
194 bed assisted living and memory care facility with ten independent living cottages on Lander-haven drive. This project was two years in the making and required almost daily visits by the Fire Prevention Bureau as the
project progressed. The final inspection was done by the Mayfield Heights Fire Inspector with the aid
of an inspector from the State Fire Marshal’s Office, to ensure compliance with all Ohio Fire and Building Codes.
This year, the Fire Prevention Bureau witnessed or inspected the following, seeing to it that corrective
action was taken when necessary:

Fire Prevention Inspection Report 2020
Fire Alarm Tests
Fire Alarm Acceptance Tests
Occupancy Inspection
Sprinkler Tests
Hood Suppression System Tests

17
14
115
90

Fire Door Confidence Test

2

HVAC Duct Detector Tests

4

Clean Agent System Tests

3

Standpipe Flow Tests

3

Fire Safety Inspections

59

Fire Pump Test

1

Underground Fire-line Test-Inspection

4

Total Fire Inspections

29

101

413

Public Education:
The Fire Prevention Bureau is also charged with overseeing the Fire Department’s Public Education programs.
Again, to limit exposure to both our local school students and employees and our firefighters, the public education that is usually performed was placed on hold in 2020. We are hoping to start the program back up in
2021 and get back in touch with our students, corporate, and business employees as soon as the pandemic
allows.
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BY: CAPTAIN MICHAEL GOODWIN
Over the last several years, vehicle maintenance costs have been trending downward due to two key factors: consistent and timely preventative maintenance along with a well-planned replacement schedule.
In late 2020 we took delivery of two new passenger vehicles that replaced two aging and unreliable vehicles, assigned to the Assistant Fire Chief and the Fire Safety Inspector. The new vehicles were assigned to the Fire Chief and
Assistant Fire Chief. The Fire Chief’s old car is now assigned the Fire Safety Inspector. In keeping with our vehicle
replacement schedule, a new rescue squad was ordered in the
fall of 2020. The new rescue squad is manufactured by Life
Line Emergency Vehicles of Sumner, Iowa. Delivery is expected sometime in the first half of 2021. This will be our
fourth rescue squad purchased from Life Line. In light of our
current pandemic, the new rescue squad will be outfitted with
an enhanced air filtration system and ultraviolet sanitizing light.
Good vehicle maintenance is crucial to ensure our fleet remains at
the ready to serve the community of Mayfield Heights. All vehicles undergo a routine daily check and, in addition to the daily
check, each vehicle undergoes a thorough inspection, once weekly. All vehicles must be maintained to the standard set forth by
the National Fire Protection Agency (NFPA 1911). This standard
encompasses the inspection, maintenance, and testing of in-service
fire apparatus.
Vehicle repairs are completed both in-house, by Fire Department
personnel and outside vendors. Outside vendors are often used
because they possess the necessary certifications outlined in
NFPA 1911.
The most important aspect of vehicle maintenance is preventative
maintenance which includes regular oil and filters and lubrication. Preventative maintenance also includes regular maintenance
and inspection of electrical and charging systems. The often-overlooked aspect of preventative maintenance is daily car/truck washing, periodic waxing, and the daily
cleaning of the interior.
All fire apparatus with onboard fire pumps must undergo an annual
pump test. Pump testing ensures that all fire pumps are pumping effectively, as outlined by their specifications.
In addition to pump testing, all Fire Department ground ladders and
the aerial ladder must undergo annual testing. The annual ladder
testing is completed by an outside vendor due to the need for specialized equipment, training, and certification. All components of the
ladder are tested and inspected to ensure they remain compliant with
NFPA 1932, The standard for fire department ground ladders.
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Vehicle

Number

Year

Manufacturer

Fire Engine (primary attack)
Fire Engine (Reserve)
Aerial Ladder Truck (100 ft)
Rescue Squad (First out)

511
512
521
543

2019
2004
2000
2016

Rescue Squad (Reserve Unit)
Rescue Squad (Second Out)

541
542

2009
2005

Officer Command Vehicle
Fire Chief Car

550
551

2014
2020

Sutphen Corp
Emergency One (Eone)
Emergency One (Eone)
Lifeline on International Terrastar Chassis
Lifeline on Ford Econoline Chassis
Lifeline on International Navistar 4300
Chassis
Ford Interceptor SUV
Ford Interceptor SUV

Assistant Chief Car

552

2020

EMS Chase Vehicle
Fire Prevention Vehicle

553
554

2016
2015

Utility Pick Up Truck
Heavy Rescue Truck (Regional)

571
586

2012
2019

Ford Interceptor SUV (Replacement on
order)
Ford Interceptor SUV
Ford Interceptor SUV (Replacement on
order)
Dodge Ram 2500 4x4
Ford F550 Quad Cab

Engine 511
2019 Sutphen

Engine 512
2004 E-One

Ladder 521
2000 E-One

Squad 543
2016 Terrastar

Squad 541
2009 Lifeline

Squad 542
2005 Lifeline

Command 550
2014 Ford Explorer

Medic Chase Car 553
2016 Ford Explorer

Heavy Rescue Truck 586
2019 Ford F550 (regional asset)
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Utility Truck 571
2012 Dodge Ram 2500

BY: CHIEF BRUCE ELLIOTT
COVID-19 has brought several challenges to our building and grounds which includes the following:
•

Cleaning and disinfecting: Due to COVID, we had to increase disinfecting our
traffic areas within the fire station. With CARESACT funding, we were able to
chase a electrostatic disinfectant sprayer. This sprayer made disinfecting these
more effective and safer for our crews.

high
purareas

UV Light: With CARESACT funding, we were able to purchase a portable
UV light. This UV light is 99% effective in killing germs and virus, including
SARS-CoV-2. This light is used in our vehicles and living quarters when COVID
19 is expected or confirmed.
•

•

Training Room Upgrade: With nearly all of our education being done virtually, it was essential we update
our equipment in our Training Room to properly view and conduct meetings and training opportunities.
With CARESACT funding, we were able to upgrade our Training Room with new cameras, microphones,
speakers, TV, and computer system.

•

Misc. COVID items:

•
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•

Hands-free paper towel dispensers were installed throughout the building.

•

Installed a hands free head scanning thermometer near the main door. All
personnel and necessary visitors are scanned each day.

•

Installed additional hand sanitizer stations throughout building.

•

Posted signs outside each office and living space which indicates the maximum number of personnel allowed in the room. This assists everyone with
cial distancing.

so-

General Maintenance: Captain Linksy and his crew painted several rooms within the station, including the
Training Room, basement kitchenette area, main kitchen and Day Room.

BY: CAPTAIN MARK PALUMBO
Like many, The Mayfield Heights Fire Department found itself in a unique and challenging year in 2020.
We were faced with the unknowns of responding to a global pandemic while maintaining a high level of
preparedness to not only C0VID-19, but also the varying nature of emergencies that we respond to every
day. The fire service had to adapt to new challenges including: social distancing, web-based training, and
disrupted routines of fire station life. While these issues had inherent challenges, members of the Fire Department adapted and continued to focus on high-quality training.
The Training Division is responsible for coordinating and scheduling the majority of department training.
Training operates in compliance with requirements established by the Ohio Fire Academy and the standards of the National Fire Protection Association (NFPA). As standards change, training programs, records, and policy must be continually evaluated and updated to remain in compliance. When Mayfield
Heights Firefighters are not responding to calls for service, much of their time is spent training. The Department strives to make training an essential component of our Firefighters’ daily routine so they are prepared to manage and respond to all types of emergencies.
All suppression personnel must receive initial training and skills must be continually maintained. The
maintenance of Firefighter skills is done through in-service training, accomplished in a variety of ways
including outside instructors, company-level training, online web-based computer training, and multidepartmental drills. Personnel are also sent to conferences and classes outside of the department for specialized training. Unfortunately, due to the pandemic, all of the outside classes and seminars were canceled for in-person learning in 2020.
Fire training was obtained daily on the shift level, which included
business inspections and building familiarization along with scenario
-based discussion about firefighting strategy and tactics. Larger-scale
drills were held monthly, incorporating classroom education, demonstration, hands-on manipulation, and scenario-based situations. Firefighting training is also obtained outside of the Department by area
experts and colleges that members of the department attend.
The total training hours attended by Fire Department personnel
amounted to 1,510. This was only a slight decrease from the previous year, even with the challenges of 2020. As stated, a shift took
place regarding the training and learning methods for members of
the department. A combination of web-based classes was introduced
as well as training in in small groups and one-on-one instruction was
utilized.
Early in 2020, prior to quarantine the Department hosted a regional class given by the Ohio Fire Marshal’s Office: Ohio Fire Code Training. Members from area Cuyahoga County Fire Departments, as well
as leadership from the Mayfield Heights Fire Department, participated in this class. The importance of
this class is so that when completing fire and EMS reports, proper documentation and coding is used for
the incidents to which the Department responds. The State can generate reports from these codes and recognize safety trends or hazard risks. With this information, the State can tailor its public notices to enhance safety and awareness to EMS and fire concerns.
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The members of the Mayfield Heights Fire Department belong to the Ohio Association of Professional
Firefighters, OAPFF. This organization protects the interests, health, and safety of firefighters across the
state. This organization achieves these objectives through a multitude of tools and resources, one being
education. The higher education initiative was started with a partnership from Eastern Gateway Community College, EGCC. The partnership allows professional firefighters from around Ohio to achieve an
Associates Degree in Fire Science, Public Safety Management, and many other related fields of study.
Additionally, in 2020, the partnership between OAPFF and EGCC have extended the higher education
initiative benefit to now include Bachelor’s Degrees. The Mayfield Heights Fire Department currently
has three members utilizing this benefit and they are expected to be completed with their studies in the
next 18 months.
With a major Northeast Ohio highway intersecting the city, hazardous materials are always present while
being hauled by various vehicles, including semi-trailers, and pose a risk if involved in an accident. A
hazardous materials incident, albeit a rare occurrence, threatens residents, responders, bystanders, and
the environment. Therefore, responding to and properly mitigating these incidents is of extreme importance. The Department participated in an eight-hour course to learn how to actively stop the release of
a harmful product. Members participated in an intense classroom setting and hands-on practical application section with a written review. Key topics of the class included: Recognizing and Evaluating a Hazardous Material Incident; Reviewing Emergency Response Guidebook; Material Safety Selecting/Using
Specialized Chemical Personal Protective Equipment, Including Respirators and Self-Containing
Breathing Apparatus & Air Monitoring Equipment; and Understanding Hazard / Risk Assessment and
Standard Operating Procedures While Responding
to Hazardous Materials Incidents.
The Mayfield Heights Fire Department has many
valuable resources available to the community we
serve. Some of these resources focus on fire and life
safety education presentations. The Department has
always, and will continue to, be proactive in educating the community we serve. The Department had a
member complete a Fire and Life Safety Educator
course to better serve the community with the everchanging needs it faces. This course is designed to
provide the public educator with the knowledge and
skills needed to perform as a Fire and Life Safety
Educator as addressed in national standards. Topics
include: Fire Behavior, Community Assessment, Injury Prevention and Juvenile Fire Setting. Once
completed with this course, the member was able to
develop presentation skills and design public education programs. The Department hopes it can return to providing in person life safety courses in the near
future.
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Lastly, many of you may have noticed the recent demolition of the old movie theater, also known as the
Boneyard, or Play. A developer bought the property and approached the Department regarding training
inside the structure prior to demolition. Without hesitation, the Department accepted the opportunity to
practice a multitude of skills in a rare and unique structure. Working in small groups, members of the Department participated in search and rescue drills, self-contained breathing apparatus (SCBA) confidence
courses, hose advancement, roof ventilation, and forcible entry skills. This training took place over several weeks and included all members of the Department. The training rotated through the various objectives and included review of nearly every piece of equipment we use while responding to, and mitigating,
emergencies.
This last year proved to be challenging, but the
Department maintained its high standards of
training to meet the needs of the community in
a highly skilled and professional manner. We
look forward to this new year and hope to return to a more normal method of training and
learning, as well as adapt to the new and current normal of society.
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BY: LIEUTENANT JUSTIN GVORA
2020 proved to be a challenging year for the Mayfield
Heights Fire Department Emergency Medical Services. The Department’s Firefighters/Paramedics answered the call. COVID-19 changed many of the ways
our EMS services operate, but the goal remained the
same: to provide the highest level of care in an acute
healthcare setting. The Department was able to utilize
previously stored N95 masks at the beginning of the
pandemic when supplies were at a premium. Protocols
were changed and additional education was needed.
Each call required our members to utilize additional
personal protective equipment such as gowns, eye protection, and masks. The Department has been able to
utilize several different sanitizing methods to ensure
that the ambulances are clean and safe for the next transport. Over the past year, the Mayfield Heights
Fire Department has been able to work closely with Cuyahoga County to help ensure the highest possible
level of safety for the community and its members. Under the direction of CDC, state guidelines, and hospital protocols, the Department was able to stay up to date on best practices. Our paramedics worked diligently to keep the community safe while assisting in stopping the spread of COVID 19.
EMS accounted for 80% of all Mayfield
Heights Fire Department runs in 2020. The
Mayfield Heights Fire Department continued
staffing of 33 shift Firefighters and Fire Administration that all maintain a State of Ohio Paramedic Licensure. Our Firefighter/Paramedics
responded to 4,130 calls, of which 3,338
were EMS related. Of the 3,338 EMS calls,
2,385 patients were transported to the hospital.
93% of transports were taken to Cleveland
Clinic’s Hillcrest Hospital. The Firefighters/
Paramedics of Mayfield Heights Fire Department are trained to respond to all types of medical emergencies that happen to any age. The leading causes of EMS related emergencies in 2020 include
acute pain, respiratory problems, falls, general weakness/flu-like symptoms, and cardiac related issues.
The leading age range of medical emergencies occur between the ages of 81-90. Females account for
about 61% of EMS calls in The City of Mayfield Heights. During these emergencies, our Paramedics
have the ability to administer over 30 different types of medications. These medications are used to treat
medical issues that range from pain management to life threatening cardiac emergencies. Our Paramedics
administered medications 776 times throughout 2020.
In 2020, several pieces of equipment were purchased to aid in improving patient care. The Mayfield Heights Fire Department purchased two new Lifepak 15 monitors. These monitors allow for
12-lead EKG transmission to the hospital, continuous waveform
capnography, SP02, and blood pressure analysis. One of the major
upgrades is the continuous monitoring of all 12-leads with alerts
when significant EKG changes are detected. All information is
instantly transmitted to the Hospital for emergency room verification.
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The Mayfield Heights Fire Department also purchased two brand new
Lucas devices. These devices provide continuous, high-quality chest
compressions during cardiac arrest. The LUCAS device has been
shown to improve quality of chest compressions, increase ETCO2 levels, and to sustain life-saving circulation during prolonged resuscitation attempts. LUCAS helps to provide high-quality and safer chest
compressions in situations such as patient movement and transportation, as well as during prolonged CPR situations. During a resuscitation attempt, cerebral blood flow can remain high which will lead to
improved outcomes. This also frees up Firefighters for additional tasks
such as I/O cannulation, ET tube innovation, and drug administration.
As run volume continues to increase at the Mayfield Heights Fire Department, these tools will prove valuable in situations when manpower
may be limited.

Education and training are an essential part of our daily duties at the Mayfield Heights Fire Department.
Paramedics are under the medical direction of Dr. James Sauto of the Cleveland Clinic. Most of the training
this year had to move to a virtual setting to limit the exposures of instructors and crew.
•
•
•
•
•
•
•
•
•
•
•

Hillcrest Hospital provided continuing education on the following topics:
Opioid Response
Tracheostomy Care - Airway Competencies
Spinal Injuries
Shock in Pediatric Patients
Chest Injuries and Decompression Lab
CPAP - Meeting Ohio Standard of Care
STEMI with Cases - ECG Interpretation
Legal Issues – DNR
Stroke-Cincinnati and Mends Exam
Geriatric Patients
In 2020, the Firefighter/Paramedics received a certification in Advanced
Cardiac Life Support (ACLS). The certification is issued by the American
Heart Association. These guidelines encourage critical thinking and decision
-making strategies to assist with cardiac related emergencies. Through cooperative learning and active participation in case-based scenarios, the department members enhance their skills in the differential diagnosis and treatment of prearrest, arrest, and post arrest patients.

Due to the pandemic, many of the educational opportunities for the community were put on hold. These
classes included CPR for both the healthcare provider and the lay rescuer. Stop the Bleed and First Aid
classes were also postponed. The Mayfield Heights Fire Department looks forward to resuming all educational classes in 2021, and will continue to improve on the quality of care the residents receive. As we continue to be a leader in Northeast Ohio for Emergency Medical Services.
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BY: LIEUTENANT CHRIS MARTINITIS

Car seats:
In 2020, the Fire Department helped install 36 car seats. We currently have one certified
Technician at the Department. While car seats are very important, often overlooked are
booster seats. They boost the child for a safer and more comfortable fit of the adult safety
belt. When your child is seated in a booster seat , make sure the lap and shoulder belts fit.
The seat belt must lie flat across your child's chest, on the bony part of the shoulder, and
low on the hips or upper thighs.

Turnout Gear/Uniforms:
In 2020, the Fire Department purchased four new sets of turnout
gear. Two sets of gear were for two new hires and two for existing
members of the Department. Turnout gear has a life of 10 years and
then needs to be replaced. The new gear purchased is made by Globe
and was a new material from past gear we have purchased. The new
Pioneer outer shell is made from Kevlar/Nomex and is a lighter,
more flexible material, but still offers strength and durability.

Pre Plans:
In 2020 access to buildings was limited so completing preplans was difficult; however, one was completed for Costco, and a new city map was
completed. The city map had not been updated in years. The department
relies on this map to confirm the location of a call before leaving the station. The map also has all city hydrants marked and this is helpful for the
engine driver to know the location of his water source before leaving the
station in the event of a fire. Also indicated on the map are the locations
of the gas wells in our city. This is helpful when we are called for odor
investigations of natural gas. If a well is close by, it gives us a starting
point for a possible cause.
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BY: LIEUTENANT WILLIAM MANDICH

COMMUNICATIONS:
In the area of communications, the Fire Department is up to date with
the most current radio technology available. The Fire Department operates with the 7x MARCS (Multi-Agency Radio Communication
System) IP system. This system is designed to allow communications
between different agencies such as other Fire Departments, Police Departments, Sheriffs, and Metro Life Flight, as well as many other
agencies across the state.
All the communications equipment for the Fire Department is in good
working condition and meets all current safety guidelines. The radio
equipment is some of the most valuable equipment that the Department uses. The Department uses handheld portable radios, and mobile radios mounted in the vehicles, manufactured by Motorola.
In 2020, there were no new communications equipment purchases
since the entire radio fleet was replaced with brand new equipment in
2019. There were no programming changes in 2020 either, since the
entire radio fleet was programmed with all of the latest updates and
templates available in 2019. The only new installation of radio equipment occurred in the Chief’s and
Assistant Chief’s vehicles, (551 and 552.) These new vehicles were received before the end of the year.
In 2020, there were a few necessary repairs needed. A portable radio required a repaired plastic case due
to damage and some cracking. Other repairs that were needed included several mobile radio microphones
that developed cracking - some of that cracking was severe. Upon further investigation into the damage,
it was discovered that the radio microphones were damaged most likely from the chemicals used during
sanitizing and decontaminating practices during the COVID-19 pandemic. All necessary changes were
made with the cleaning agents, all crews were educated on the findings, and all the damaged equipment
was replaced.
Due to the new portable radio chargers that were installed in every vehicle in 2019, it showed how beneficial they are in 2020, ensuring radio dependability and helping with portable battery longevity. Yearly,
the Fire Department traditionally purchases ten new portable radio batteries to help maintain battery efficiency; however, the vehicle chargers have shown that it may be possible to purchase the new batteries
every-other year as opposed to yearly. All the Department radio equipment is inventoried yearly.
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SMOKE DETECTOR PROGRAM:
The Smoke Detector Program continues to be a
success for the Fire Department. With funds obtained through a fire prevention grant, the Department was able to purchase a supply of photoelectric smoke detectors. This type of detector comes
highly recommended throughout the fire service,
with several tests and studies completed to support
that recommendation.
Photoelectric detectors
have been shown to detect slow smoldering fires
faster than ionization smoke detectors and have
been shown to cut down on nuisance alarms often
caused by cooking. Installations of the detectors
are completed by Fire Department personnel, usually once a month, often on the last Saturday of
each month. Every city resident is allowed up to
three detectors to be installed. The goal of the installation is to give protection to each level of the
residence, with special attention given to means of
egress, specifically stairways, and protection of the sleeping areas. The installations are scheduled
through the Department Administrative Assistant, Laura Baumgardner.
Along with many of the other challenges that 2020 brought, the Fire Department Smoke Detector
Program had to make some changes and adjustments. Due to the COVID-19 pandemic, the Smoke
Detector Program and Battery Replacement Program was put on hold in an effort to maintain social
spacing, to help keep our members and our city residents safer during the surge, and to help limit the
spread of the virus. Installs were done up to March of 2020, put on hold throughout the summer, and
then picked back up in the fall.
In 2020, the Fire Department installed 45 photoelectric smoke detectors throughout the city. To help
ensure continued smoke detector operation, the Fire Department conducts free battery replacement
upon the requests of our residents, so, in 2020, the Fire Department also replaced over 140 9-volt batteries. On top of the grant money received, the Fire Department helps to supplement the Smoke Detector Program with generous donations from local businesses, with those donations being used to
maintain an inventory of batteries. With the Fire Department inventory of smoke detectors getting
low, and nearing the detectors 10-year life span, the Department will likely be replacing the stock of
detectors in 2021.

42

RESIDENTIAL LOCK BOXES:

The Fire Department Lock Box program continues to be a success. Residential Lock Boxes are secure,
residential key safes that can only be accessed by first responders on the Fire Department. These units are installed by a home's entrance, by Fire Department Personnel, and give our residents peace of mind knowing that their property and loved
ones are protected. Keys and medical cards can be stored at the entrance of a
home in order to avoid potential delay and damage to property when the Department is responding to emergencies.
2020 and the COVID-19 pandemic resulted in some changes and adjustments to
the program. Installs were halted in the spring, in an effort to help keep our members and city residents safer, to maintain social spacing, and to help limit the
spread during the surge of the virus. The installations were reinstituted in early
fall.

In 2020, the Fire Department installed 22 residential lock boxes throughout the
city.

NEW RECRUIT TRAINING:
In 2020, the Fire Department welcomed two new hires - Anthony Calapa and Phillip Cunningham - as
probationary Firefighters. All of the new recruits enter the Department as probationary Firefighters, and
immediately begin an 18-month training program tailored toward getting these new members familiar
with the Fire Department operations and expectations. The probationary Firefighter training program is
filled with objectives that the new recruits must complete within those 18 months in order to progress to
the next class of Firefighter in the Department. The training program consists of numerous inventories,
hours of drivers training, routine equipment operation and checks, and hours and hours of training and
observation. At the end of the program, it is expected that every recruit has a firm understanding of the
city in general, has a firm understanding of the Department operations, and has a firm understanding of
every single piece of equipment and vehicle that the Department has. The recruits must complete their
training manual, must pass a written exam, and must properly perform required certain skills at the end of
the 18-month period.

43

BY: LIEUTENANT JEFF LANHAN

FIRE HOSE:
The Fire Department tested 2400 feet of 5-inch hose, 800 feet of 3inch hose, 2250 feet of 2-1/2, and 2000 feet of 1-3/4 fire hose. Testing is performed to the manufacturer/NFPA standard. These pressures are found on the fire hose itself and all hose tested in 2020 did
pass hose testing this year.
Hose testing takes place June through August, to be completed no
later than August 31. All fire hose is inspected for any damage or
wear and tear. Any damage or excess wear and tear should be repaired or replaced at this time. Each shift is responsible for inspecting and testing an equal amount of hose.
This year, we did not have any hose that needed to be repaired or replaced.
In 2020, the new piercing nozzle has become a valuable tool in fighting car fires. It has allowed us to extinguish these types of fires much more quickly and safely. This piece of equipment has also cut our on- scene
times down allowing us to get in service more quickly.
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SMALL TOOLS AND EQUIPMENT:

In an effort to maintain the small tools that are carried on each truck, each shift is assigned
one specific truck and required to maintain all of its hand tools. This method enables the
Department to split the workload evenly between each shift and provides the opportunity
to track which shift maintained a specific tool and
what maintenance was required or performed. As
needed, each tool is sanded, painted, and oiled. In
2020, the Fire Department had no problems with any
of its hand tools. Each tool was inspected and maintained during the year and all of them are in -service
and functioning properly.
The power tools are maintained on a weekly basis, ensuring that the
tool is clean,
well lubricated,
and starts easily. The fuel level must be full at all
times and all oils must be maintained at a full level.
Each tool is also visually inspected for any excessive wear and tear. With the purchase of the new
engine in 2019, we purchased the battery-operated
multipurpose tool and battery-operated scene lights.
In 2020, both new pieces of equipment have outperformed our expectations.
Looking forward, we will continue to purchase
new, state-of-the-art equipment that will allow our
crews to perform at the highest level of performance while working under the safest conditions.
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FIRE HYDRANTS:

The Fire Department maintained over 1000 fire hydrants in 2020. The Fire Department is
currently following Cleveland Water hydrant flushing procedures in order to prevent any
hydrant or property damage. All hydrants are inspected, operated, and maintained annually by flushing, lubricating, and checking each one for proper operation. All fire hydrants
are also visibly inspected for damage and proper drainage. Hydrants
that do not drain properly are
pumped dry to prevent freezing.
Fire hydrants that are found to be
damaged and non -operational are
placed out-of-service and reported
to the Cleveland Water Department for repair or replacement.
Out-of-service hydrants are
marked with a placard that identifies that this particular hydrant is out-of-service. Fire personnel will now know, in case of
a fire, that this hydrant is not operational. In 2020, the message board located outside the
Department Watch Office shows all the hydrants that are currently out-of-service and has
proven to be an asset.
In 2020, the Fire Department continued to maintain good working relations with Cleveland
Water and several out-of-service hydrants were replaced this year. The Fire Department has also developed a working relationship with the Service Department. This relationship has helped to identify hydrants that become out-of-service due to accidents or
water main issues. It also helps us with keeping the
hydrants looking good and in good working condition. We are now able to divide the painting into
three sectors as they paint one sector every third
year. With a good hydrant program, early detection
of any issues with the hydrants can be addressed before an emergency occurs. This allows the Fire Department to perform at the highest level.
.
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BY: FIREFIGHTERS JEFF CUDO/NICK LANZARA/LIEUTENANT MARTINITIS
Self-Contained breathing Apparatus (SCBA)
This year, the Fire Department purchased a Quantifit fit test machine.
This machine allows us to make sure that each Firefighter’s SCBA mask
fits correctly and will not leak during firefighting activities. The test only
takes a few minutes and has the Firefighter complete several tasks that
may cause the mask to leak. This test is completed annually and will ensure the safety of our Firefighters.

Bauer CFS 5.5 SCBA Fill Station
The Fire Department has a SCBA containment system for the protection of Firefighters when filling SCBA
bottles. SCBA bottles are filled to 4,500 psi and can be extremely dangerous if safety measures are not followed while filling them. The tubes and cabinet will safely contain fragments if a SCBA bottle is over pressurized or if it fails due to damage or defect.
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BY: TEAM LEADER, BC PATRICK KEHN
ASSISTANT LEADER RYAN PROCOP

Established 2017 (Heights/Hillcrest Teams Merge)
Serving the Communities of: Beachwood, Cleveland Heights, Euclid, Gates Mills,
Highland Heights, Lyndhurst, Mayfield Heights, Mayfield Village, Pepper Pike, Richmond
Heights, Shaker Heights, South Euclid, University Heights, Willoughby Hills and all Chagrin Southeast communities.

2020 was another successful year for the East Tech Rescue
Team. Our Team provides special rescue services to all of eastern Cuyahoga County, as well as the city of Willoughby Hills.
The Heights-Hillcrest Technical Rescue Team provides special
rescue services in the following disciplines: Rope Rescue, Confined Space, Trench Rescue, Structural Collapse, and Water
Rescue. The Rescue Team is comprised of 73 specially trained
Firefighters from each of our member communities. By utilizing this regional approach, the Team is able to provide specialized services that no one city could provide by themselves. Our
Team’s specialized equipment is housed on five rescue trucks,
which are placed in fire stations throughout our service area.
The team provides reciprocal rescue services to the Chagrin/
Southeast communities in exchange for their Hazardous Material response capabilities. In addition to local training and emergency responses, the Heights – Hillcrest Rescue Team works
closely with the Ohio Region 2, USAR Team, the Ohio Region
2, Water Rescue Team, and the SERT Team, which services the
west side of Cleveland. Our Team’s annual budget is $83,000,
which is funded by contributions from our member communities. This funding is used to maintain and improve our specialized equipment, as well as provide training for our team members.
There were a total of 16 Team call-outs in 2020. These call-outs involved seven structural collapse calls,
three water rescue calls, three rope rescue calls, two machinery extrication calls, and one wide-area search
call. All of our calls are rewarding, but our most successful call this year occurred at Tinker’s Creek,
where we rescued four stranded swimmers and also performed a body recovery. Major purchases and acquisitions this year included the replacement of all of our rescue rope and the purchase of two new rescue
boats. The team is now in charge of a logistics truck and rough terrain tow motor.
The team holds monthly training sessions its members, which help maintain proficiency with our technical
skills. These trainings provide invaluable experience to our members and assures that the Team is always
ready to respond to any situation for which we are called. Due to the COVID pandemic, our normal training schedule was reduced from 12 trainings to eight training sessions. In 2021, we will make every attempt
to hold all of our 12 regular training sessions. In addition to these scheduled drills, Team members participated in numerous outside training opportunities. Some of these outside opportunities included swift water
classes sponsored by our Region 2 Water Team, Advanced Rope Classes in Cleveland, Dive Rescue classes
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The Heights - Hillcrest Technical Rescue Team requires that all of our members are certified as Rescue
Technicians, in all rescue disciplines, with the exception of Rescue Diver. We continue in our efforts to
achieve this goal. The team currently has 11 Rescue Divers, and we are working on expanding this
pool. The Team’s commitment to training allows our members to operate safely, effectively, and efficiently in extremely hazardous situations.
We appreciate the continued support of Heights – Hillcrest Fire Chiefs and will strive to provide exceptional services to the communities that we serve. Without the full support of these Chiefs, none of this
would be possible.
2020 Callouts are listed below:
Date

Community

Incident

1/26/20

Warrensville Heights

Wide Area Search

1/31/20

Valley View

Structural Collapse

2/25/20

Euclid

Structural Collapse

3/26/20

Bedford Heights

Extrication/Rope Rescue

3/29/20

South Euclid

Water Rescue

5/17/20

Euclid

Structural Collapse

5/28/20

Bedford

Water Rescue & Body Recovery

6/19/20

Willoughby Hills

Rope Rescue

6/20/20

Euclid

Structural Collapse

7/26/20

Perry

Body Recovery/Rope Rescue

9/01/20

Bedford

Water Rescue Body Recovery

9/25/20

Lyndhurst

Structural Collapse

9/27/20

Mayfield Heights

Structural Collapse

10/8/20

Willoughby Hills

Structural Collapse

11/3/20

Bainbridge

Machinery Extrication- Body recovery

12/25/20

Woodmere

Structural Collapse

Tech Team Members from the Mayfield Heights Fire Department:
Captain Mark Palumbo
Firefighter John Kraus (Retired in 2020)
Firefighter Alex Brockway
Firefighter Justin Downing
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BY: DIRECTOR TIM NELSON
The Hillcrest Regional Fire Investigation Unit was created in 1997 to assist our membership with the determination of fire origin / cause within each respective community. The Team expanded in 2018 with the
addition of Euclid FD and expanded further in 2019 with the addition of Cleveland Heights, Shaker
Heights, and University Heights. The team will now be called the Hillcrest-Heights Regional Fire Investigation Unit (HHRFIU) with a roster of (39) Fire Investigators who proudly serve the following (13) communities.
There were (9) requests for the Hillcrest-Heights Fire Investigation Unit in 2020:
02/09/20

South Euclid

03/23/20

Shaker Heights

05/23/20

Mayfield Heights

06/13/20

Lyndhurst

06/26/20

South Euclid

08/01/20

Lyndhurst

08/21/20

Lyndhurst

11/7/20

Gates Mills

11/30/20

Mayfield Village

The Team normally meets bi-monthly for two to three hours of case review and continuing education.
The Covid-19 pandemic of 2020 changed everything – requiring constant adaptation to ever-changing
mandates and/or restrictions. Due to a statewide shut-down of all non-essential meetings and adherence to
social-distancing policies, we were only able to hold two in-person meetings in 2020. The rest of our bimonthly business meetings were cancelled, with all Team information / virtual continuing education opportunities distributed electronically via email.
As a Team, we continuously strive to utilize best-practices and embrace new technologies to enhance Investigator safety and improve our ability to detect the origin / cause of fires. This year, we were able to
purchase each member their own 3M ™ cartridge respirator (and P100/Organic Vapor/Acid Gas cartridges). Please Note: This was not an easy or inexpensive task to accomplish during a pandemic.
Lastly, there was a regional redistribution of resources at the end of 2020. HHRFIU Unit 677 will now be
housed at Highland Heights Fire Department. The last bit of 2020 HHRFIU budget was spent to replace
broken halogen task-lighting with new LED, purchase organizational items (brackets, hooks, cabinet), and
replenish our Personal Protective Equipment (PPE) supplies.
Members from Mayfield Heights:
Assistant Chief Michael Braccia
Inspector Terry Simonian
Lieutenant Justin Gvora
Firefighter Matt Bobinski
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BY: DIRECTOR MARK VEDDER
Council of

2020 Executive

President

William Koons

Mayor of South Russell

Vice President

William Tomko

Mayor of Chagrin Falls

Secretary

Edward Kraus

Mayor of Solon

Treasurer

Mark Cegelka

Mayor of Glenwillow

Fiscal Officer

John Veres

Glenwillow Village

Hazmat Director

Mark Vedder

Chagrin Falls Fire Department

Proudly Serving the Communities of:

Bainbridge
Twp
Beachwood
Bedford

Highland Hills Richmond Hts
Hunting Vy.
Lyndhurst

Russell Twp
Shaker Hts

Bedford Hts

Maple Hts

Solon

Chagrin Falls Mayfield Hts

South Euclid

Cleveland Hts Mayfield Vil.

South Russell

Euclid
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Garfield Hts

Moreland
University Hts
Hills
North Randall Walton Hills

Gates Mills

Oakwood

Warrensville

Glenwillow

Orange

Woodmere

Highland Hts

Pepper Pike

NEORSD
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We continue to exchange service with the Hillcrest Technical Rescue Team and the Heights Area Special Rescue Team. We provide their communities with hazmat emergency response and they provide
our communities with technical rescue response.
This regional approach to hazmat and WMD response, as well as technical rescue, is cost-effective,
maintains a high skill level, and ensures our communities are ready to respond.
In 2010, our team
joined with the
Cleveland Fire
Hazmat Team,
Southwest Emergency Response
Team and the
Westshore Hazmat
and Technical Rescue Team to form a
new Cuyahoga
County Type 1
Hazmat/WMD Response Team. This
Team is made up
of select members
of each of the four
Teams who will
respond to terrorism and large-scale
incidents throughout the State of Ohio.
In August 2010, the Ohio Hazmat Technical Advisory Committee conducted a Team Typing verification
visit to inspect the four county hazmat teams and newly formed Cuyahoga County Type 1 Hazmat/
CBRNE Response Team and serve as one of the specialized terrorism response teams in the Ohio Fire
Emergency Response Plan.
The Chagrin/Southeast Hazmat Team was verified independently as an Ohio Type 2 Hazardous Materials Response Team by the Ohio Hazardous Materials and Decontamination Technical Advisory Committee. We are a regional response team for the Ohio Fire Emergency Response Plan.

Current Operations:
Although the Team is governed by the Chagrin/Southeast Council of Governments, the day-to-day operations are run by the Hazmat Committee. It is comprised of the fourteen Fire Chiefs who serve the region, as well as the Team Coordinator and representatives from hospitals, police departments, and service departments
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The Team is staffed with cross-trained Firefighter/Paramedics with an interest in hazardous materials and
weapons of mass destruction emergency response. Each Team member receives extensive training and participates in monthly training. Most members also attend specialized schools throughout the county each
year.
When a fire department needs the special skills and equipment of the Hazmat Team, they contact their dispatch center and the Team is paged out. Various levels of response are available based upon the product
and the nature of the incident.
Team members use specialized detection and identification tools, including high tech meters and instruments. They wear chemical protective clothing and “suits” to allow the option of offensive tactics. They
can utilize specially designed equipment for plugging, patching, neutralizing, collecting, stopping, reducing,
or mitigating the hazard of the incident.
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Date
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Location and Nature of Incident

Type

COMPLETED BY: MICHAEL OKRENT, TRAINING COORDINATOR
Tri-Community (CERT) Community Emergency Response Team
2020 Report to our communities
Pandemic-related activities:
Medical Point of Distribution (MIPOD) Drill and followup preparation and administration for COVID-19 Vaccinee
mass inoculations. On Saturday, July 25, 2020, the team, of
approximately 150, at the direction of Chief Carcioppolo
and Firefighter Dave Soriano from the Mayfield Village
Fire Department participated in a drill at Mayfield High
School during which a simulated drive thru MIPOD was
conducted. The event was preceded by the CERT working
with event administrators to assemble the MIPOD team,
assign roles, prepare guidelines, and prepare supplies. Follow-up actions by CERT included evaluating opportunities
to improve processes, and in maintaining MIPOD communication. CERT will be responsible for the management of various aspects of the POD should it be activated.

Mask Sewing and Delivery: During the initial
pandemic threat period, there was a communitywide mask shortage. The Fire Chiefs asked
CERT to assist with mask preparation. Our members sewed 157 masks, which were delivered to
Highland Heights, Mayfield Heights, and Mayfield Village Police and Fire Departments for distribution at the direction of the Chiefs. Masks
were
also
provided to
elderly residents at Villa
Serena
Apartments, and to UH. Masks were also delivered to Cleveland
Clinic and University Hospitals.
Support to County: Multiple CERT members responded to the
County request for assistance with the assembly of face shields. A
total of 67 volunteer hours were provided by the Team for this, and
for food distribution to seniors.
A trailer was also acquired to efficiently maintain, and transport
emergency supplies in case of a disaster such as hurricanes, snowstorms, or other devastating events. Contents include our booth supplies, first-aid equipment, a cot, a new generator, and much more. It
will serve as a mobile logistical hub.
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